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Junto con la publicaciéon de la Norma Internacional ISO 9001:2008, el Subcomité ISO/TC 176/SC 2
ha publicado varios médulos de orientacion:

e QOrientacion sobre el apartado 1.2 “Aplicacion” de la Norma ISO 9001:2008.
e QOrientacion sobre los requisitos de Documentacion de la Norma ISO 9001:2008.

e Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004.

Orientacion sobre el Concepto y Uso del “Enfoque basado en procesos” para los sistemas
de gestion.

e QOrientacion sobre los “Procesos contratados externamente”.
Se encuentran disponibles como el “Conjunto de documentos para la Introduccién y el soporte
de la serie de normas ISO 9000” del Subcomité.

La retroalimentacién de los usuarios de las normas se utilizara para determinar si es necesario
desarrollar moédulos adicionales, o si se deberian revisar estos médulos publicados.

Los mddulos, y mas informaciéon sobre la Norma ISO 9001:2008, se pueden descargar de los
siguientes sitios web:

WWW.is0.0rg
WWW.iso.org/tc176/sc2
Este modulo en particular fue desarrollado por el ISO/TC 176/SC1 con ayuda del ISO/TC 176/SC 2

(ISO/TC 176/SC 1 es responsable del desarrollo de la Norma ISO 9000:2005 Sistemas de gestion
de la calidad. Fundamentos y vocabulario).
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Conjunto de documentos para la Introduccion y el Soporte de la serie de normas I1SO 9000:
Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

1. Introduccion

Se ha tenido mucho cuidado durante el desarrollo de las Normas ISO 9001 e ISO 9004 para utilizar
las palabras y términos en inglés correctos para describir sus conceptos y requisitos, para ayudar
a su lectura y traduccién. El objetivo es utilizar terminus precisos técnicamente y sencillos, y en la
mayor medida possible, utilizar las definiciones communes del diccionario. Como sucede con
la mayoria de las materias técnicas, hay algunos terminus que tienen un significado especifico
diferencte de la definicion comun del diccionario; en tales casos, se proporciona la definiciéon téc-
nica apropiada en alguno de los siguientes documentos:

ISO 9000:2005 Sistemas de gestion de la calidad. Fundamentos y vocabulario.

Guia ISO 2:1996 Normalizacion y actividades relacionadas. Vocabulario general.

Directivas ISO/IEC Parte 2:2004 Reglas para la estructura y redaccion de Normas Internacio-
nales.

Vocabulario Internacional de Metrologia. Conceptos basicos y generales y términos asociados,
VIM, 3.2 edicion, JCGM 200:2008.

En todos los demas casos, para el propésito de esta orientacion, las definiciones en inglés se
seleccionan del Concise Oxford Dictionary. Las definiciones de la Norma ISO 9000:2005 tienen
estatus normativo, que tiene prioridad sobre sus definiciones de diccionario comunes.

La tabla a continuacion proporciona definiciones de diccionario seleccionadas para palabras com-
munes, que se deberian aplicar al utilizar las normas.

Nota: Las Directivas ISO/IEC, Partes 1y 2, estan disponibles del sitio web de ISO: www.iso.org;
el Vocabulario Internacional de Metrologia esta disponible en www.bipm.org/en/publications/
guides/vim.html.

2. Tabla de palabras importantes (en inglés) utilizadas en la familia
de normas ISO 9000

Palabra Forma Significado

accordance sustantivo (In accordance with) in @ manner conforming with

activity sustantivo something done in pursuit of an objective

adequacy sustantivo sufficiency to satisfy a requirement or meet a need

. . operation of bringing a measuring instrument into a state of per-

adjustment sustantivo P Lringing 9 P
formance suitable for its use [VIM]

analysis sustantivo detailed examination of the elements or structure of something

appropriate adjetivo suitable (for, to)

. L — relevant

applicable adjetivo ,

— appropriate
© 1SO, 2008 — Todos los derechos reservados ISO/TC 176/SC 1/N 339
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Conjunto de documentos para la Introduccion y el Soporte de la serie de normas I1SO 9000:
Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

Palabra Forma Significado
— evaluate
assess verbo .
— estimate the value of
synonym: ensure
assure verbo ynony .
make certain
. . — right to command or give a final decision
authority sustantivo .
— body that has legal powers and rights
available adjetivo able to be used or obtained
awareness sustantivo knowledge or perception of a situation or fact
set of operations that establish, under specified conditions, the
relationship between values of quantities indicated by a measuring
calibration sustantivo instrument or measuring system, or values represented by a
material measure or a reference material, and the corresponding
values realized by standards [VIM]
ISO/IEC Directives Part 2 Annex G
— be able to
can verbo . I
— there is a possibility of
— itis possible to
ISO/IEC Directives Part 2 Annex G
— be unable to
cannot verbo — there is no possibility of
— itis not possible to
state of being dedicated to a cause or policy
commitment sustantivo state of being dedicated to a cause or policy
communication sustantivo action of sharing or exchanging information ideas
complain verbo express discontent, displeasure
comply verbo (person or organization) meet specified standards
compromise sustantivo support or establish the certainty or validity of
confirm verbo (item) meet specified requirements
consistent adjetivo (consistent with) conforming to or in agreement with
consistently adverbo unchanging over time
. — power to direct or to restrain something
control sustantivo - .
— means of restraining or regulating
— direct or restrain something
control verbo .
— restrain or regulate
, — facts and/or statistics, used for reference or analysis
data sustantivo . .
— information based on facts
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Conjunto de documentos para la Introduccion y el Soporte de la serie de normas I1SO 9000:
Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

Palabra Forma Significado
deficiency sustantivo lack or shortage
define verbo state or describe exactly the nature, scope or meaning of
demonstrate verbo show clearly (with objective evidence)
deploy verbo put into use or action
deployment sustantivo implementation
. establish or find out with certainty by research, examination or
determine verbo .
calculation
distribution sustantivo act of allocating to recipients
disposition sustantivo action of dealing with things in a particular way
see Note 2 to I1SO 9000:2005 clause 3.7.2
documentation sustantivo a set of documents, for example specifications and records, is
frequently called “documentation”
enhance verbo improve the quality, value or extent of
synonym: assure
ensure verbo ynony .
make certain
essential adjetivo absolutely necessary, fundamental
establish verbo set up
evaluate verbo assess
. , — process or state of keeping out or preventing the occurrence of
exclusion sustantivo . . .
— item or eventuality specifically not covered
. . — belief about (or mental picture of) the future
expectation sustantivo _ . . .
— wishing with confidence of fulfilment
experience sustantivo practical contact with and observation of facts and events
. — make easy or easier
facilitate verbo Y ,
— promote, help forward (an action, result, etc.)
. : building, service or piece of equipment provided for a particular
facility sustantivo 9 P quip P P
purpose
. information given in response to a product, a person’s performan-
feedback sustantivo 9 P oapr - aPp P
ce of a task, etc., used as a basis for improvement
focus sustantivo centre of interest or activity
framework sustantivo essential supporting or underlying structure
functional adjetivo designed to be practical and useful rather than atractive
hardware sustantivo see the definition of “product” in ISO 9000:2005 clause 3.4.2
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Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

Palabra Forma Significado
identify verbo establish the identity of someone or somebody
. . . he individual ch isti hich a thi i
identity sustantivo the |nd.|V|dua characteristics by which a thing or person is
recognized or known
identifiable adjetivo recognizable through a unique characteristic
impartiality sustantivo state of being without prejudice or bias
implement verbo put into effect
. : action or process of making or becoming better, also see
Improvement sustantivo B . . ,, " o " .
continual improvement” and “quality improvement” in this table
mdepenldent . — not connected with another; separate
(sustantivo: adjetivo , , )
. — not subject to another’s authority
independence)
— state of being whole; the condition of being unified or sound in
integrity sustantivo construction
— quality of having strong moral principles
irrespective adjetivo in spite of everything
justification sustantivo evidence proving that something is right or reasonable
learning . institution, place, organization, etc. where the cognitive process
L sustantivo . . . .
organization of acquiring skill and knowledge is carried out
legible adjetivo possible to be read by a person or a machine for intended use
liaison sustantivo communication or cooperation between people or organizations
maintain verbo cause or enable (a condition or state of affairs) to continue
. . tate of keepi t buildi hi tc.) i
maintenance sustantivo process or state of keeping (asys em, building, machine, etc )in
good condition by checking or repairing it regularly
ISO/IEC Directives Part 2 Annex G
— is permitted
may verbo . P
— is allowed
— is permissible
measurable adjetivo able to be measured
ascertain the size, amount, or degree of (something) by
measure verbo : : . . . .
comparison with a standard unit or with an object of known size
methodology sustantivo system of methods used in a particular field
. observe and check over a period of time;
monitor verbo N .
maintain regular close observation over
necessary adjetivo required to be done, achieved or present
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Conjunto de documentos para la Introduccion y el Soporte de la serie de normas I1SO 9000:
Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

Palabra Forma Significado
need sustantivo something that is wanted or required
objective sustantivo something to be achieved
- - not influenced by personal feelings or opinions in considering or
objective adjetivo . yP 9 P 9
representing facts
obsolete adjetivo no longer produced or used; out of date
origin sustantivo point at which something begins or arises
outsource verbo obtain goods or services from an outside supplier
perception sustantivo way of regarding, understanding or interpreting something
: — the ability to achieve something
performance sustantivo . .
— the achievement itself
— recurring or reappearing at regular or any intervals
periodic adjetivo (of time or space)
— intermittent
. . — that can or ought to be permitted
permissible adjetivo
— allowable
personal sustantivo attribute that must be met or complied with and that fits a person
qualification for something
physical adjetivo tangible or concrete
. scheme, programme or method worked out beforehand for the
plan sustantivo . "
accomplishment of an objective
plan verbo decide on and arrange in advance
. . action or act of maintaining something in its original or existing
preservation sustantivo
state
prevention sustantivo action of keeping something from happening or arising
previous adjetivo existing or occurring before something else in time or in order
systematic identification and management of the processes
process approach | sustantivo employed within an organization and particularly the interactions
between such processes
promote verbo further the progress of, support or encourage
property sustantivo thing or things belonging to a person, persons or organization
protect verbo keep safe from damage
guotation sustantivo contractor’s (supplier’s) estimate for a specified job, etc.
rationale sustantivo exposition of principles or reasons
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Palabra Forma Significado
realization sustantivo action of achieving something desired or anticipated; fulfilment
recognize verbo be fully aware of
- required, permitted or enacted by a rule or directive passed by an

regulatory adjetivo quired, p y P y

authority
relevant adjetivo closely connected or appropriate to the matter in hand
require verbo need because it is essential to the fulfilment of something
resource sustantivo stock or supply of materials or assets

. . something which a person or organization is required to do or

responsibility sustantivo ; .

control as part of a job, role or legal obligation

. - having an obligation to do something or having control over or

responsible adjetivo 9 9 9 9

care for someone
retain verbo keep possession of; not abolish, discard or alter
retrievable adjetivo capable of being brought back
safeguard verbo protect or prevent something undesirable (from happening)

. extent of the area or subject matter that something deals with or

scope sustantivo o

to which it is relevant

. a particular order in which related events, movements, etc.,

sequence sustantivo

follow each other

ISO/IEC Directives Part 2 Annex G

- isto

— is required to
shall verbo — itis required that

— hasto

— only ... is permitted

— itis necessary

ISO/IEC Directives Part 2 Annex G

— is not allowed [permitted] [acceptable] [permissible]
shall not verbo — is required to be not

— is required that ... be not

— is not to be

ISO/IEC Directives Part 2 Annex G
should verbo — itis recommended that

— ought to

ISO/IEC Directives Part 2 Annex G
should not verbo — itis not recommended that

— ought not to

© I1SO, 2008 — Todos los derechos reservados
© de la traduccion, AENOR, 2008

ISO/TC 176/SC 1/N 339
8 ISO/TC 176/SC 2/N 526R2




Conjunto de documentos para la Introduccion y el Soporte de la serie de normas I1SO 9000:
Orientacion sobre la Terminologia utilizada en las Normas ISO 9001 e ISO 9004

Palabra Forma Significado
skill sustantivo ability to do something well
software sustantivo see definition of “product” in ISO 9000:2005 clause 3.4.2
specific adjetivo of or relating to a particular subject
specify verbo state explicitly, clearly and definitely
statutory adjetivo LZ?,?;S?Egleoror?,\i,szoor;(;ﬂiigsby a written law passed by a body
strategy sustantivo an elaborate and systematic plan of action
suitability sustantivo characteristics that are right or appropriate for a particular purpose
suitable adjetivo right or appropriate for a particular purpose
supply verbo make available for use
systematic adjetivo done or acting according to a fixed plan or system; methodical
training sustantivo Zigccgcteezﬁgrilgsfrsjtrig;ular skill or type of behaviour through
unambiguous adjetivo having only one meaning
utilities sustantivo services such as gas, water, electricity, telecommunication, etc.
validate verbo carry out validation, see I1SO 9000:2005 clause 3.8.5
validity sustantivo conformity to fact, accuracy or precision
verify verbo carry out verification, See ISO 9000:2005 clause 3.8.4
workspace sustantivo area in which work is performed

Nota: La traduccion al espafol de las normas de la familia ISO 9000 las realiza el grupo ISO/TC
176 Spanish Translation Task Group (STTG) en el que participan representantes de los organis-
mos nacionales de normalizacién y representantes del sector empresarial de los siguientes paises:

Argentina, Bolivia, Brasil, Chile, Colombia, Costa Rica, Cuba, Ecuador, Espafna, Estados Unidos
de América, México, Peru, Republica Dominicana, Uruguay y Venezuela.

Igualmente, en el citado Grupo de Trabajo participan representantes de COPANT (Comision
Panamericana de Normas Técnicas) y de INLAC (Instituto Latinoamericano de Aseguramiento de

la Calidad).

EI STTG viene desarrollando este trabajo desde su creacién en el afo 1999 para lograr la unifica-
cion de la terminologia en lengua espafnola en el ambito de la gestién de la calidad.

© I1SO, 2008 — Todos los derechos reservados

© de la traduccion, AENOR, 2008

ISO/TC 176/SC 1/N 339
9 ISO/TC 176/SC 2/N 526R2





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.000 842.000]
>> setpagedevice


